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SUN KNOWLEDGE 

CONNECTION
This is an example of a natural language 
search query tool I designed for Sun.  It 
allowed Sun customers to search highly 
technical knowledge bases of white papers 
and technical articles using a question 
format, as opposed to just key word 
searches.  Using facets, users could quickly 
narrow their searches,  and the tool also 
allowed for guided searches.

KEY ISSUES
▪ Goal: Allows users to conduct their own search of highly 

technical knowledge base articles using questions,  and 
provide a guided search feature

▪ Natural language search tool vs. key words as input
▪ Helps users narrow their search results quickly via left-hand 

navigation (facets)
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WIREFRAMING
Before any coding began, along with the 
requirements gathering, low fidelity 
wireframes were created to map out the 
location of the information to be part of the 
screens.
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HOMEPAGE
This is an example of the 
home page for the new 
application.  Users could 
simply enter their query 
in natural language 
format (question) in the 
search box and click the 
orange “go” button to 

begin their search.
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SEARCH RESULTS 
PAGE
This is an example of a results 
page after a query has been 
input.  Note the left-hand 
navigation (facets) to narrow 
search results, and the consistent 
format for each result with a brief 
abstract and direct link to the 
article.



6|

NARROWED SEARCH 
RESULTS PAGE
This is an example of the same 
page, now filtered by the term 
“database” selected by the user.
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GUIDED SEARCH
Another option for this new 
tool was the ability to do 
guided searches.  This would 
lead users in a wizard format 
through a series of steps to 
focus their search.  Users 
could easily go back to prior 
steps via either the Back 
button, or by clicking on the 
links that collected on the left 
hand side as they moved 
along the “Your Responses” 
area,  which also clearly 
outlined what choice they had 
made.
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